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An Invitation

by Philip Gardner
There is a lovely symmetry in Tom Wal-
drep's having hosted this year's SWCA
conference. As a founding member of
the association, Tom's successes are
indicative of what writing centers are
intended to be: progressive, vital cen-
ters of thought and action. Today, at
The Medicat University of South Caro-
lina, he heads the only writing center of
. its type in ihe couniry. So as we ap-
proach the end of the century, we will
remeimber Charleston—Old South,
New South, tradition and vision—and
appreciate the work of those who have
preceded us, and anticipate the prom-
ise of those who will lead us into the
future.

If validation was once a compelling
consideration, the presence of David
Bartholomae and Tilly Warnack puts a
close on that conversation. And if the
credibility of our work was once ques-
tioned, Josephine Tarvers' presentation
on writing center accreditation illus-
trates our commitment to self-
assessment and evaluation.

And so we look ahead. We can never
really separate genuine vision from re-
vision; recursive thought carries us
back to the best in us and asks us 1o
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O  build on that. The conference theme,
Chaﬂ@&t OH Conversations About Teaching and Writ- -
A Celebration, ing: Where Are We After Two Decades,

invited us to take the best from our collec-
tive past and to contribute our bestto our
collective future, to face its challenges
and to celebrate its possibilities.

This note, then, is a salute to the past and
a call to a new generation, an invitation to
new and current members fo revise our
association, to fake the best of what

. we've been and to create what we might

become. To give voice to our evolution,
ihe SoutheasternWriting Center

(article continued on page 3}

Phil Gardner, SWCA Vice-President,
presenting at the Charleston
Conference.
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Southern Discourse

- Needs Writers!

| thought if | put it boldly in the title, | just might grab
your attention.

The teaching of writing in the classroom and in the
writing center has always benefited from free and
constant sharing. After Charleston, as after every
regional conference, we all came back to our cen-
ters and began to implement our versions of ideas
we gathered from colleagues.. This kind of ex-

change can continue all year long in Southern Dis-

course, if you will join your voice to the chorus:

The word discourse in the name of our newsletter
means “communication of thought by words, talk,
conversation”—everything we value most in good
writing, good teaching, and in-writing centers, where
good writing and good teaching come-tegether The
- word Southern whispers Eudora Welty, Mark Twain,
Alice Walker, Flannery O'Connor, William Faulkner.

Over the last year writers have emerged all overthe

region to revive Southern Discourse and help it five
upto its name. I'm very grateful o all of you who
have taken the time to write for the newsletter.
Many have even been willing to accept assign-
ments; others have come up with original, helpful,
well-written pieces to fill our pages. My assistants
Laura Brandon and Lee Hayes have cheerfully

- spent long hours designing, assembling,.and mail-
ing each issue. Thanks to all who've contributed in
the past and to this issue in particular. You are
Southern Discourse.

" Butlet it be known that Southern Discourse always
needs writers and always need fdeas for articles.
To serve the writing centers in our region {(and be-
yond), we need to hear from all of them on a regular
basis. If each writing center in the southeast deter-
mined to send in one article per year of any length
or type, we'd have a very substantial body of work -

to present to our community, and each of those cen-
ters would have the opporiunity to make its work

known to.a wider audience.
__ e

To hélp you plan‘your contributions, we are publishing
in this issue a list of submission deadfines through
2000. Let me know ahead of time that you are think-

ing of writing an article; then | can plan the issue and

perhaps offer suggestions to make your job easier.
We are.interested in all kinds of short articles related
to writing centers including book or software reviews;
opinion pieces, short versions of full-length papers or
_presentation; {etters fo the editor, case studies, tutors’

stories, futees’ stories; and personal accounts. In my
~ first year I've grown hungry-for copy, and realized how-
-valuable beat reporters and columnists can be in -

feeding that-need; if you have an area you want to

-cover oran idea for a column, let me know, And-ifyou. -
. don't particularly want to write but have.ideas about
- the newsletter and how it could better serve the -

SWCA, please send those along, too. -

~Good talk and good writing—that's what writing -c\en-_' -

_té.rs and Southern Discourse are-all about.

-Christine S. Cozzens
Agnés Scott College

| | send-all submissions to Southem Discourse lo

Christine Cozzens -
Depariment of English

Agnes Scoti College Box 710

141 E. College Ave.

Decatur, GA 30030-3797

phone: 404-471-6221

fax: 404-471-5223

email: ccozzens@agnesscoit.ecu

Editorial-Assistant. Lee Hayes
Publication Design; Laura Brandon

| Southem Biscourse is published three fimes a year-in the fall,

| - | winter, and spring.
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“Tutors and Director
Collaborate In
Hiring Process

~ Each spring we face the same chalienge hiring
“qualified tutors using the combined insight of the:

director (that's me) and the current tutors. In the ,
- "six years that I've directed the Writing Center at

- Hollins University, the tutors and | have worked
- together to create a collaborative system that con-
tnbutes 5|gn|f cantly to.the hlnng process.

This year we've been dlscussmg lnter\news The
“interviewing of futor candidates has evolved a
great deal from when | first came to Hollins. At
- that time, the tutors screened all candidates on -
~ .the frontend, deciding which ones would eventu-
ally-be interviewed by the director. Tuters inter-
viewed all potential tutors themselves, using a.
large group format where all apphcanis and all
.current tutors met and talked together.

Because of lhe lack of coliaboration with the di-

., rector on narrowing the pool of applicanis and the

rather threatening dynamics of group |nter\news |
worked wilh tutors to revamp that system. Team -

interviews are now conducted by groups of three
or four tutors, in which each leam interviews sev-

eral candidates independently. tn addition, indi-
vidual interviews are conducted by the diractor .
with each candidate. The teams report back ata
staff meeting in which lutors share their opinions
and impressions of candidates. The iutors vote
on each candidate, and | take their votes info con-
sideration when making my final decision.

This system includes the tutors in the hiring proc-
ess in a significant way. Their impressions of ap-
plicants as peers are an important addition to my
knowledge about these candidates. Collaboration
really does work!

Marcy Trianosky
Hollins University

‘How to Sﬁbmit Articles to -
Southern Discourse:
Articles 'sheuid be sent to Christifie Cozzens via email
(inthe body of the message), disk (MS Word pre-
ferred), or fax. P[ease note the following deadlines:

Sprlng 1998 May 1 st -

Fall 1999; OctoberTst Spring 2000: May1si

Wmter 2000: February 1st

Charleston (conlmued from page 1)

, Assocuahon will create a new journal, one that

reflects, promotes, and questions the work we
do. Hts success will depend upon your participa-

tion in defining its purpose and shaping its de-

sign. What should the journalbe? Howcan it -

 reflect who we-are and what we do? What wil

make it uniquely ours? What should it include?

" How should itlook? What do we keep from the
N past‘? What do we look to for the future?

Constder your idea of the perfect writing center

‘journal. Ask your colleagues. Solicit ideas from
studienis. Share your thinking with the whole.
" We have won some tough batlles; now is.the
" :fime to look ahead, to build, to draw upon the
- energy and creativity of wriing center folks with
.-new and exciting ideas, and fo provide a forum
for that energy and those ideas. Your journal is

yours for the maktng

This newslefter is one place to begin the c'ol-
laboralion. The SWCA lislserv (see ad in this

: issue) can serve as another forum for he dis-

cussion. | hope that you will consider this a per-
sonat invitation to participate in the creation of
the journal and the revision of the association.

S0 | will close with a statement of celebration, a

thanks to those who helped create and sustain

our organization, and an invitation to those of
you who will chart its future. See you in the next-
century.

Philtip Gardner, SWCA Vice-President
Francis Marion University




AASU to Heelt SVV CA 2000

Conference in Savannah -~ -

Ahhh Savenneh—sultry, sexy, southern to the core, set apart by attitude end style. Alush, gar-
den city punciuated by steeples, spires, comices, and cupolas. A cily created around azalea-
filed squares, adorned with ornate ironwork, welcoming visitors with southern haute cuisine. For
generations Savannah has inspired poets, playwrights, composers, authors, and screenwriters.
Next spring, Savannah will have the opportunity to charm writing center folks near.and far when
- Armslrong Atiantic State University hosts the 200 annual Southeastern Writing Center Associa-
tion Conference. While more specif ¢ information regarding dates accommodations, and next
 year's conference theme wil appear in the spring issue of Soufhem D!scourse please contact

Christina Van Dyke at christina vandyke@mallgate armstrong.edu.or 912 921-2330 with i imme-
diate concerns or suggestlons '

‘ChrlstlnaVanDyke I T
Armstrong Atfantic State.University S :

o.-o.'n.c------....---.---....-.an..o.n.-A-.-------.-.-.---...o..o. -----------------------

SW’ CA Membereﬂnp F ofm-

' : Members ef SWCA receive a copy of Southern Discourse; access to the SWCA listserv, and an'

2 annual wriling center directory. In addition, new center directors are paired with a member who~ -
: will mentor via email and, where possible, visits o the centers. Beglnnlng with the SWCA Confer- :
. ence 2000 members will pay a reduced registration fee, and only members will have the opportu- ©
© nityto present at the Conference. An institutional membership covers wnbng center edmmlstra-

- fion and all tutors. Become a member now {o enjoy these benefits, - :

: Name__ Institution

. Telephane o Position

- Address : _ Email

: Membership Rates: - - Mail this form to-
Individual (regional) $15.00 Peggy Ellington
Institulionat (regicnal)  $25.00 Wesleyan Writing Lab
Combination (national and regional) 4760 Forsyth -~ -

Individual $45.00 Macon, GA 31210

Institutianal $55.00

L L I T T T T T T T T T T




Writing: Good?
Effective?
Progressive?

As I'sit here and work on yet another revision of
this article, [ can't help but wonder why my previ-
ous drafts haven't appealed to me. This new
opening paragraph seems effeclive to me be-
cause it fakes a more direct approach than my
previous one did; | slill don't think it is very goad.

What really led me {o start thinking about label- |

ing wriing as good or effective was a session

presented by Agnes Scott's tutars at the SWCA -

Conference in Charlesion fast February.

Asa component of their presentalion on adaptive
' tutorlng, lhe Agnes Scoft tutors asked the audi--

ence fo particlpate in determining constants that .

should existin a futoring session, such asre- "
~ spect, collaboration, or good writing. . Interest-
ingly, an audience participant suggested that

perhaps “good wriling" was ambiguous and pro-

posed that "effective writing” might be a better
_ description. At the time, | wondered whether

effective” was even the best word choice. After

all, a student can bring in a piece of writing that is

- effective, meaning that it accomplishes the task
. of producing an effect or being influential upon

the reader, but that could still benefit from plenty

of revision. The question of how fo best phrase

this constant remained in my mind even after |
left the conference.

When | got back to Savannah, | still didn't have
an answer. (Une morning while working in the
writing center, | happened to glance up atour .
center's procfreading policy and noted our motto,
"Betier writers, not better papers.” | realized that
perhaps | was concentrating on the wrong issue.
While the writing aspect is crucial to the purpose
of a tutoring session, the main emphasis is on
collaborating, exchanging ideas, and trying 1o
build a trusting relationship with the student that

will be ongoing. The focal paint of a tutorial is the
writer more so than the writing.

Perhaps this sounds ludicrous since it's the
“writing” center students come to for help with
their assignments, so both factilty and students

- may think that our primary focus should be on the -

final product. Writing encompasses mare than
mechanics; it greatly involves the thinking of the
writer. Learning how to write, how to communio,at_e
on paper, whether the result is good or effective,
will always be an ongoing process because think-
ing and learning are lifelong processes. So we
are left with the question: who actually makes a

~ student's writing "good" or "effective"? It's cer-

tainly not the tutor; it's the wnter

- While trying ta expand lh]S thought, |recalled an

interesting comment an audience member made
during Tilly Warnock's opening session. This

- audience member emphasized how we should
_ refer to students who come to wriling centers as

developing wiiters. Her statement reinforces the
idea that learning how to write well is a confinuous
process, 5o getting students to write at their maxi-

-mum potential, if such a notion is even possible,

would take more time than what even rumerous
sessions could allow. We, as tutors, can only pro-
vide sludents witlf the knowledge of how lo evolve
and improve their writing.

Finally, after much thought on this subject, I've
decided that instead of working toward "good” or
“effective” writing in a fuioring session, our irue
goal is to work foward "progressive” wriing. We
should Iry fo help students understand the devel-

- opmental process of writing. Hopefully, they wil

learn something from each session that will em-
power them to become more independent writers.

Christina Grass
Armstrong Atlantic State University




~ Making the Oral Journey:
The Talk Between Writing
Lab Consultants and Clients

Writing lab consultants often become mindful of
twa truths: our clients come to the writing lab with
differing academic abilities and experiences, and
each tutoring session tries to accommodate these
different clients. We also recognize that our flexi-

ble writing sessions allow us to open up new ave- .

nues for less experienced writers. [n fact, client
and consultant can become two on an oral jour-
ney, exploring the exciting path fowards good .

 Presenters Cfiris Railey, Cailin Jorgenson, and Chris
Nesmith, from USC — Columbia, chat at the Charleston
Conference.

- writing. For this oral journey, consultants and cli-
ents use four kinds of talk: guiding, reading, oscil-

lating; and compacting talk. The talk flows natu-

rafly in and out of the draft of a paper, varymg W1th

the client's needs

Guiding talk. While clients are often anxious to -
guide the initial talk towards loose or lost com-

" mas, clients and consultants might best begin by

wending their way through that sometimes mysti-
. cal document—the writing assignment.. Sharing

guiding talk about the assignment hielps a clientto -

think critically and to reckon with writlng in an aca-
demic context. :

Reading talk. Once the two collaborators have
cleared up possible misunderstandings-about the
assignment, client and consultant can then be-
come active, careful readers of the client's text.
The client-as-reader often discovers the "istening
power" for his own text, as he naturally stumbles
over gnarled passages or becomes bothered by
his pretentious language. Reading talk some-
times reminds clients that good writing moves be-
yond acceptable grammar and correct spelling.
Clients often need the assurance that their profes-
sors—their final readers—will consider organiza-
tion, idea development, sentence maturity, and
the other high order operations that make writing
successful.

~ Oscillating tatk. This talk weaves in and out, with
the client struggling as reader and writer to under-
stand what the draift is supposed to say. Client
. and consultant share this often thought-provoking
- talk about the expectations of readers and the re-
vising needs of writers.- Together the two can ex-
plore meanin’gful ’possibilities fora revised text,

; Compac’tmg tall. These precious seconds of talk
hover above the client's bookbag-packing in the
last seconds of the tutorial session. The compact-
ing talk often becomes an agreement for the revis-
ing road ahead, a kind of covenant for the writer's
new work, offering another openmg for writing re-
flection;

Creating an oral journey works well in the writing
lab's informal, energetic setting. It seems fo me
that good writing talk and reflective writing practice
enhance learning for both clients and consult- '
ants—the best incentive for taking the oral jour-
ney.

‘Mary-Jane Ogéwa
College of Charleston
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Students at USC
- Learnto Be
Communication Specmhsts

"It's all about theory and practice," says Dr. Caro-
lyn Matalene, referring to her University-of South
Carolina course, “Rhetoric for Writers.” “Rhetoric
for Writers” is a course in which after finding an
interriship in a local agency, business, department,
or nonprofit organization, students spend the se-
mester analyzing the documents produced at their
job and producing work for a portfolio suitable for
use on the job market. The course meetings in- -
clude brief oral presentations from students who
summarize their writing experiences on the job and

discussions of rhetorical theory intended to help

students analyze and evaluate documents in ava-
riety of contexts.

The syllabus announces, “This course is intended

fo tirn you into.a Communication Specialist.” To
further this goal, Matalene has students produce

five major writing assignments during the semes-

fer:. o _
1. adescription of the intemship, including his-
~“tory, funding, purpose, and organization;

2 a survey of documents produced at the -
agency and a description of the production
process; '

3. an analysis of actual documents from the job,
relying on Edward P. J. Corbeit's rheforical
sirategies in Classical Rhetoric for the Modern
Student; .

4. aportfolio of all documents that the student
creates or edits during the semesier, such as
press releases, conference announcements,
newsletters, grant proposals, etc.;

5. afinal oral presentation in which students de-
scribe what they learned from the internship,
both about professional writing and about
themselves as writers.

Chris Fosen, a USC English Department graduate
sfudent, is writing his disserfation on the project.

~ Fosen and Matalene received a grant from the -
- USC Office of Community Service Programs to

further their work. They plan to use the grant -
money {0 develop a database of places where.
interns have worked, contact names, and genres
of writing done at specific agencies. They also

_plan tocreate a web page with hotlinks to organi-

zations who have had interns and to show exam-
ples of projects and types of writing done in previ- -
ous semesters. The agencies that students '
chose this semester include the South Carolina

- Commission for Minority Affalrs the South-Caro-.

lina Arts Commission, the University of South
Carolina Center for Business Communication,

and the P_aimetto Projectbn Race Relations.

- The: students are learnmg about teal-_

‘world documents, and the ertmg at}
the agency is gettmg better

" Thisis the first semester that the colrse has been -

offered since 1995, and Matalene hopes to in-
crease the enroliment to fifteen or sixteen stu-
dents next ime. The name of the course will also
be changed from “Rhetoric for Writers® to “Writing
Internship, and a prerequisite of wrifing-intensive
majors only will be infroduced, Students who take
the course must make a sngmﬁcant commitment of
time, as the internships require six to ten hours
per week, but the rewards are numerous: among
other benefits, students create their own writing
portfolios and develop valuable connections in the
South Carolina community of professionals. As
Matalene notes, "The students are learning about
real-world documents, and, ideally, the writing at
the agency is gefting better."

Deanna Ramey
University of South Carolina
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Through the Fyes
of an Intern

Once again, | sit before a glowing screen in-the writing
center computer lab, tapping away.” Winter break is al-
most upon us, and the center is winding down its final
days of the semester, but | take these last minues to
reflect on a semester largely spent in the writing center,
I started working as a peer writing consultant a year and
a half ago, but this semester | have gotten a fruly be-
hind-the-scenes look at the writing center, its changes,
and its place on campus as | have worked not only as a
writing consultant, but as a student intern as well,

The Rollins College Writing Center exisis as one entity
within the larger Johnson Student Resource Center
~ (TJ's), which provides content tutoring and academic

advising in many areas in addition o wriling consuiting.

-As a writing consultant, my view was limited to this one
area of TJ's, bul as an intern, the many facels of the
center have come together for me as | have worked
with staff from all areas and with prajects extending be-
yond the bounds of the writing center, Our center has
undergone major changes in the past few yéars and
‘thrdugh my internship, | have come to appreciate how
those changes affect TJ's as a whole as aur different
areas meld into one community reaching out {o the
campus, -

My main project as an inlem has been to consolidate
scholarship information from files into an easy-reference
- booklet for student and faculty use. Not only did this
give me a chance to acquire much more computer
know-how than | ever thought I'd need as an English
major, but it provided an opportunity to work with staff in
ediling the book and exploring the extensive resources
aur center offers to make them even more accessible.

Anather project was to develop a new tour script to
keep up with the changing center, Teaching new con-
sultants about tours and introducing them to the staff
made me even further aware of the various resources

- atTJ's, and as | grew familiar with the difierent groups
working within this department, | ried to passona
sense of community to the new consultants,

Besides projects, the__l;ime spent with staff has shown me

- the many levels on which TJ's aperates. Sitting inon a

staff meefing | leamned that the staff not only seeks to
serve students by providing convenient consulting hours,
but they also work with policies and appeal processes,
trying to make them as fair as possible, considering indi-
vidual cases, and working as a team to create the best
solution, ' B

Space does not permit me to expaund on other projects
and experiences which have llluminated the depths of
T's, but as | finish my last hours here and head home for
the holidays, | understand how my wark as a wrifing con-
sultant fits into the much bigger piclure of lhe Johnson

Sludent Resource Center.

Allisdn Mains

Rollins College

In the Lap of Luxury - -

Attending the SWCA conference for the first time 1his year
in only my second semester as atutor, | came away feel-
ing extremely fortunate that | attend Armstrong Atlantic
State University. Unlil the 19% Annual Conference in -

_ Charleston, | had no idea that writing centers are consid-
- ered luxuries by many college and university administra-

ions: desirable, perhaps, but not necessary. | took for
granted that schools provide writing centers, that they are
well-staffed, that they are given a decent operating _
budget, training, and adequate space to serve their stu-
dents.

| realized just how good we have it here while listening to
writing center directors who also act as the entire staff,
who work out of broom closets and basements, whose
budgets expire long before the semester does. Even
thriving writing centers may become victims of their own
success. In Michael Strickland's case, the administration
at Guilford College dropped a basic English requirement,
expecting the writing center to pick up the slack without
increasing the center's staff or budget. While the AASU
Writing Center looks for ways to expand and improve its
services, many find themselves in the unfortunate position

‘of defending what they have.

Fred Peterson
Armslrong Atlantic State University




Conference F ocuses on
Student Success in
First-Year Composition

The Department of Writng and Linguistics of -

Georgia Southern University sponsored the first

Student Success in First-Year Composition

-Conference on February 26, 1999 in Statesboro,

- Georgia. Designed to promote the success of
students in the first-year compasition sequence,
the conference offered aseries of workshops fea-
turing writing leachers from around Georgia and
neighbering states.” Teachers and tutors shared
strategies aimed at the effective instruction, -
assessment; preparation, and motivation of sty-
dents-during their first year of college. The goals

-of the conference are to.facilitate- communication

among college composition professors as well as

- among college-level and high school teachers in

reading and writing.

an effort to insure student success in‘college-level -

- Dr.Larry Burton, Chair of Géorgia Southern's
Department of Writing and, Linguistics presented
- the keynote address, Stccess in the Key of F, at
-+ the opening session. Four concurrent sessions
offered the 150 participants the choice of twenty-
one different workshops. Conference workshops
focused on typical problems faced by students
when making the transition from high schoal to
college, leacher responses to student writing,
African-American discourse patterns and code-
swilching, as well as rethinking the compasition
program at a two-year school within a university
system.

Included among the sessions was a presentation
by lutors in Georgia Southern's University Wriling
Center. The session featured Anita Coleman-
Webster and Rachael Pigg, graduate assistant
tutors, who presented The Whiting Center's Role
in First-Year Composition. In this session, the

. Contact Information for
Student Success in _
First-Year Composition -

Coﬂference, 2000

When: February 11; 2000

“Where: Georgia Southern University, -
-~ Statesboro, GA '

~- Wha to contact:
Dr. Larry Burton . :
- Dept. of Writing and Linguistics: o
Georgia Southern University
P.O.Box 8026 S
Statesboro, GA 30480

tutors described the JUnivlefslity Wriing Center as B

a site for change since the Writing Center helps
students achieve a level of critical reflection that is
difficut to achieve in traditionat classroom '
interaction. In the center, tutors work with stu. ~

- denls who siruggie to work with the voices that
~ inform their writing. Coleman-Webster and Pigg

discussed how Writing Center tutors help stu-

. denls without compromising student ownership of
the papers, c o

Next year's conference-is scheduled for February
11, 2000, on the campus of Georgia Southern -
and planners hope to see mare writing cenler of-
ferings from members of the Southeastern Writing
Center Assaciation. For additional information,
please contact Dr. Larry Burton in the Department
of Writing and Linguistics, Georgia Southern
University, P.0. Box 8028, Stalesbaro, GA 30460.

Ellen H. Hendrix
Georgia Southern University




Are You Measuring What

You Think Youw're
Measuring?

- Surveys may be the most common method of
assessment for writing centers. They're rela-
tively cost effective, easy to administer, and
easy to interpret. Perbiaps because of their
ease of use, however, survey data are not al-
ways respected. For example, one wriling cen-
- ter director explained that she stopped using -
“surveys because it seemed she was "getting
hundred of thank-you letters, but not much use-
ful feedback.”” o ! |

- While plenty of information has been'pu_blished
in the social sciences about survey research, -
;. you don't need to spend hours crealing a
 publishable study. :You can improve the validity
of your questionnaire simply by paying attention
to rhetorical content, much as you do when writ-

- Ing other.texts: :(*Validity" means that thesurs s

. ‘Vey measures what you think you're measur-
_ ing) R

Aswilh a paper, determining the purpose is cru-
cial. What are you hoping to learn from the sur-
vey? We are likely to have a variety of different
interests, and it can be tempting to simply throw
all the interesting questions onio the survey.
But surveys are not the best place to collect
certain types of information.

Let me explain. As writing center directors, we
~ might be interested in student or faculty behav-
for, perceptions, attitudes, beliefs, values, and /
or needs. These areas are hierarchically re-
lated (see the triangle diagram):

Behavior: _
refers to what people actually do. How ofien do
students come lo the writing center? What
types of wriling do they bring, and in what stage

[y

of the writing process do they bring it? Which stu-
dents are faculty most likely to refer to the center
and at what stage in the writing process?

Perceptions:
refers to what people perceive about what the writ-
ing center currently does. In which areas are sty-
dents and faculty safisfied with writing-center serv-
ices? What do students and faculty perceive as the
most useful features of tfie writing center?

-

Attitudes: - , ‘
~ refers to the way people will react to a given situa-

tion. For exampie, what is a student gels afailing
grade on the paper? Would that student turn to the

- writing center? Would-his professor refer him ta the

writing center? What if the student always gets top
marks on papers? Wouild she be likely to come fo -

Z&mimd@g
Beliefs

/ Values !

Needs

Hierarchy of Interests Survejred
by Writing Centers




the writing center? if she did come fo the .
writing center, how would her professor re-
act? : '

Beliefs: _

refers to what people think the writing cen-
ter should do. What is the ideal role for the
writing center? What kinds of writers do
students and faculty believe benefit most
from writing center help? What aspects of
writing do they believe writing centers can

- best help with? Beliefs are more abstract
than percepfions; they refer to what the writ-
ing center should ideally be, not whatit is in.
actuality. Beliefs are also more ahstract

- than attitudes; they refer to what ideally -
should happen, not what might happen.in a
particular situation. Beliefs are notariously
difficult to assess. , '

Values: - R
refers fo the values that motivate everything
else. For example, students and faculty

what people perceive their needs to be). In general,

+ the more fundamental (lower on he triangle) the area

you're investigating; the more difficult it will be to-craft
survey questions that assess that area and the-more
frustis needed between researcher and survey tak-

Of course;questions abbut, say, perceptions, give
“Clues about the values that underlie them. But as you

interpret and.report on your data, be sure to keepthe
various {evels distinct. ‘Doing so-wil improve percep-
tions of your credibility as well as that of your survey:

Beth Rapp Young N __
~ University of Central Florida, Orlando

who value exploration and discoverymay | - [y

-have different beliefs, atfitudes, percep-
 tions, and behavior than students and-fag--
ulty who value polished prose.

Needs: o Lo
* What underlying needs lead people to the
writing center?

All of these areas are worihy of study. But
not all of these areas can be effectively as-
sessed through surveys. Most behaviors,
for example, are more reliably investigated
through other means such as direct obser-
vation {you can count for yourself how--
many people use the writing center) or con-
temporaneous records (you can check your
files for information on the sorts of concemns
writers bring to the center). Needs-are so
basic they cannot be assessed at all
through surveys (though you can assess

‘Keynote.speaker David Bartholomag speaks with-an
- audience member at last month‘s.SWCA,COn_ference'. .

Thank You!

Thanks fo everyone who helped us update the
SWCA directory by:responding to the call for.infor- |
mation at the Charleston Conference.- We hope the
upcoming directory will encourage members of *
SWCA to share ideas and keep.in touch between
conferences. '

Look for ifie new directory to arrive by maill
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For engaglng conversations about wrltmg center
practice in your region, you can join

SWCATALK

- the listerv of the
~Southeastern Writing Center Association -
based at Agnes Scott College.

To joinfollow these instructions:
Send an email message to: listerv@ascagnesscott.edu
Leave the "Subject” iine blank. _
In the message body, type: subscribe sweatalk
Be sure to-tum off:-your signature. -
Make sure there are no additional spaces er
tharacters in the message.

L I R

You will-getan e-mail- ‘message welcoming you fo the ”

1 4 - list. Once youhave joined, address all correspon-
“dence fo SWC?-\TALK@asc agnesscciLedu




